Robert Hoffmann
W Kimberly Ave
Milwaukee, WI

To Whom It May Concern at American Foundation,

It is amazingly refreshing to see your employees at American Foundation share the same principals and
ethics. So much so it has restored my faith in the work force of those potential residents of Wisconsin.

Your employees and your staff have restored that faith in me. NEVER, since | have been here, have |
seen or witnessed a group of people WORK, like | have seen your staff do. Itis like they ALL knew that
one big job is a 120 little jobs, quote. | did NOT see a lazy moment, a lazy employee or a lazy person
since they showed up at this job.

They excavated & straightened out the long back wall in 3 long days. It was like watching a movie.
Everything was being done to my satisfaction & NO additional Charges.NO breaks, NO negativity and NO
unwillingness to partake in the big picture of completing the job. | am just a stranger to you and may for
my eternity remain just that, but [ am a person nonetheless, who is 100% impressed by your staff. | just
HAPPEN to be an employer that would die for guys like that.

They say “the best advertising in the world is word of mouth” your staff that showed up here today, just
verified those words. There is NOT a single person | wouldn’t tell about your service with any hesitation
at ail.

Your guys really have everything to do with gaining future business. To those that actually worked,
physically on this job, THANK YOU not just for doing your jobs but for restoring my faith that some
people still believe in a hard day’s work.

Every little thing you thought wasn’t noticed, was! | am truly glad that it was American Foundation who
did this job and not another company.

| am blown away that these guys needed no babysitting, No supervision and mostly No positive
reinforcement. They truly were professional and concise and, personally speaking, worked their asses
off. They did everything to my satisfaction.

I noticed on your business cards you have “family owned” on them. | will leave you with an Italian quote
from Al Capone...”Just because you share the same blood that DOESN'T make you a family”! Those
people, who showed up on this job site, truly are family that you should be proud of.

Thank you again!
Sincerely & Respectfully,

An American Foundation Customer for Life



