6340 Douglas Avenue
Racine WI 53402
August 22, 2011

Mr. Tony Zidar

CEO/ Consultant

American Foundation Specialist
11011 W. Forest Home Avenue
Hales corners, WI 53130

Dear Tony-

We want to let you know how extremely pleased we are with the job American did to restore our
basement walls to their origindl and proper position and with the installation of glass block widows.
The team of men working on our project ( August 10-11) were awesome! We have never seen a crew
work so hard and so fast and as a real team as these guys did. They were polite, too! How they
completed this work in two days is beyond us. We thought it would have taken much longer when we

saw the amount of work that was involved.

Lyle was just a pleasure to work with too. He was truly concerned about our need and what needed to

be done. He is real, he knows “his stuff” and he is someone we trusted with no question (and fun too!).

He was here not only to oversee what was going on, but , but he was right in there working, cleaning
and doing whatever it took to get our project done and make us very satisfied customers.

We now have such a sense of security knowing that our basement walls are sturdy and strong. Even
the Caledonia inspector was impressed with the work that your men did.

Our most sincere thanks to everyone at American — from the people in the office, Lyle your crew, and
you- trustworthy, hardworking people who did an outstanding job and that’s the American way- (no
pun intended).

Sincerely,
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Robert and Christina Emmrich-
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